
 

 
 

URGENT: UPDATED RECALL NOTICE 
PreveNile® West Nile Vaccine  
  
May 17, 2010 
 
Dear Doctor: 
 
On April 28, 2010, Intervet Inc notified you that we are conducting a voluntary recall of all 
serials and all dose presentations of PreveNile® West Nile Vaccine.   
 
This recall is being conducted because Intervet has identified an increased incidence of 
adverse events related to currently marketed serials. Reported Adverse Events include 
acute anaphylaxis, systemic-type reactions, such as colic or respiratory distress and death 
following vaccination, alone and in combination with other products.  
 
We have notified the United States Department of Agriculture, Center for Veterinary 
Biologics, of this recall action. 
 
In our letter, we provided you with a list of serials for the product. To avoid any confusion, 
we are sending you this letter to reinforce what was stated in the previous letter -- that the 
recall includes ALL SERIALS of PreveNile and ALL DOSE PRESENTATIONS.  
 
The numbers listed in the April 28th letter are the ‘control’ numbers which appear on the 
outside of the box in which the two vials (diluent and vaccine) are included. The control 
numbers are printed on the box because it is considered by the authorities as the ‘final 
package’ and are used to identify products. Each vial inside the box has its own ‘serial’ 
number and these were not listed on the letter. 
 
Once again, ALL SERIALS of PreveNile and ALL DOSE PRESENTATIONS are being 
recalled at this time.  
 
Please check your inventory immediately to identify whether or not you have any PreveNile 
vaccine. If you have any PreveNile product, please contact your distributor representative to 
arrange the return and credit for any returned product. 
 
Intervet, as a responsible manufacturer of quality veterinary products, is committed to 
supplying you with quality products and sincerely regrets any inconvenience that this recall 
may cause. The health and well-being of horses, as well as the trust and support of the 
Equine community, is something we take very seriously. For more information, please call 
our Technical Service Department at 866-349-3497. 
 
Sincerely,  

 
Brett Whitehead 
Director, Equine and Ag Retail Business 
 
Attachment: Recall Response Form 


